ENGAGEMENT ADDENDUM

CLIENT PROTECTION PLAN™
This Addendum is effective as of the below date and is incorporated as part of the “Engagement Agreement, Estate Planning” between the undersigned parties to which this is an addendum.  “Engagement Agreement, Estate Planning” is incorporated in this Addendum as if fully set forth.  This addendum applies the terms of “Engagement Agreement, Estate Planning” to all prior work and files related to the undersigning clients as well as to this engagement.  The signatures below indicate agreement to the terms of both documents and the application of “Engagement Agreement, Estate Planning” to all prior work and files. 

Client Protection Plan™
The Client Protection Plan (“CPP”) is an annual service plan to serve our estate planning clients throughout the calendar year.  We offer two levels to fit any client’s needs.  The services expected to be provided for each level are identified under the corresponding CPP level below, but due to office resources, legal changes and our availability, the services to be provided may be changed without notice.  Membership in any level will preserve our resources to serve you, the members, and prevent us from taking on new clients who would otherwise impede our service.
Enroll

To enroll in CPP, you must be a current client of the firm.  All fees must be paid prior to admission as a member and then annually thereafter by December 27th prior to each year.  Future amounts due will be charged automatically within 5 days of the due date, with the payment method on file.  
Services

We promise to deliver to you the following services based on your selection and payment:

___ CPP Vault™ (295/year)
You will be listed as an “active” client in our database.  This engagement is limited to the services listed below.  You will receive none of the benefits listed under CPP Fort Knox™ below.  CPP Vault includes:
· Reasonable phone calls and emails to our attorneys for all of your estate planning questions throughout the year.

· Active client status.

· Membership Access to an online portal with educational content
· $200 gift certificate for our services that you can give friends or family (3 per year max)

· Secure electronic forwarding service of your estate planning documents to your financial advisors, successor trustees, corporate trustees, family members; per your instructions.
· Funding Elephant™. As property laws and estate tax laws change throughout the year, we will update you with strategies to take advantage of the most cutting edge legal techniques. 

· One Arizona beneficiary deed per year (recording costs included)
· Annual white paper to summarize yearly changes in law that might affect your plan
· Unlimited tickets to our workshops for you and your guests by RSVP, subject to space availability
___ CPP Fort Knox™ (755/year)
This engagement is limited to the services listed below.  You are entitled to all of the benefits in CPP Vault, and the following additional benefits:
· Annual face-to-face meeting with your attorney
· Review of your Client Update Info & Asset Packet by your attorney
· Renewed and refreshed power of attorneys at your annual meeting (DPOA, HCPOA, MHPOA)

· 5% off all other firm services

· 10% off after 10 years continuous membership

· 15% off after 15 years continuous membership
· 20% off after 20 or more years of continuous membership
To stay a member of any CPP, you promise the following:

· Keep us informed of your current contact information

· Keep payment information up to date

· Pay the fee when due (annual fees will be charged automatically to the credit card on file)

· Respond to our requests for information to perform the services requested of us

· Tell us when we do something wrong so we can make office improvements

The first year you join, CPP is discounted based on when you join during the calendar year:

	Month Joined
	Price for first year

	Jan-Mar
	¾ regular price

	Apr-Jun
	½ regular price

	Jul-Sep
	¼ regular price

	Oct-Dec
	No charge


Every year thereafter, you agree to pay the full annual fee for CPP by the due date.  If we need to increase the annual fee, you agree to pay any increased fee as long as we give you 30 days advanced notice, during which time you may cancel your membership.  The annual fee is not expected to increase during 2012.
Terminate

Either of us may cancel the membership at any time.  If you terminate, an application and reinstatement fee may be required to join in the future.  The annual fee for CPP is nonrefundable and earned upon receipt even though we are ethically constrained to make sure our fee is reasonable for the actual services rendered.  The fee may in some instances be partially or totally refundable upon termination.  However, a significant portion of the plan includes expenses that are committed and incurred by our office in the first month of each year of your membership.
(Signature not required.)

DATE: 





David J. Harowitz, P.C.

By 






We gratefully accept bonuses over and above the stated fee when we deliver exceptional service to you.
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Declining
In declining CPP, you are declining the specific, exclusive benefits offered to its members; however, as a client, you may retain us for advice, consultation, expertise and legal work under the terms, fees, and rates as explained and agreed-to at the time of service if we are available to accept your representation.
I DECLINE MEMBERSHIP IN CPP OFFERED BY THE LAW OFFICE OF DAVID J. HAROWITZ, P.C. – BY DECLINING THIS MEMBERSHIP, I ACKNOWLEDGE THAT I WILL NOT RECEIVE ANY OF THE BENEFITS SET FORTH ABOVE.

DATE: 





David J. Harowitz, P.C.

By 
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